
l-'I.1 LOUISIANA DEPARTMENT OF HEALTH 

OAK GROVE WATER SYSTEM 

Parish: WEST CARROLL 

2022 Water Grade 

= 
Federal Water 

Quality 

% 
State Water Quality 

Sustainability 

Maintenance 

Infrastructure. 

& 
Customer 

Satisfaction 

Secondary 
Contaminants. 

Points deducted for federal violations, which include 
Treatment Technique and Maximum Contaminant 
Level Violations, may pose a public health risk over an 
extended period of time. 

Max of 30 points 

Points deducted for state violations, which include no 
water operator, inadequate water disinfection, and 
boil notices and water outages, may lead to other 

issues of concern if not resolved. 
Max of 10 points 

Points deducted for lack of financial sustainability 
which can affect operations and maintenance of the 
water system. An effective water rate can provide for 
the repair, maintenance, and future replacement of 
infrastructure. 

Max of 10 points. 

Points deducted for operation and maintenance 

deficiencies noted during water system inspections, 
‘which may affect the water quality being distributed to 
consumers. 

‘Max of 15 points 

Points deducted for infrastructure deficiencies noted 
during water system inspections, which may lead to 
unsafe drinking water and/or water service disruption. 

Max of 20 points 

Points deducted for customer complaints received by 
the water system and/or the Louisiana Department of 

Health, which are confirmed to be a water quality or 

quantity issue in the water system. 

Max of 10 points 

Points deducted for levels of iron and/or manganese 
greater than the secondary maximum contaminant 
levels. These levels do not pose a health risk but may 

cause undesirable water quality issues. 

Max of 5 points 

Points granted for having an asset management plan; a 
storage assessment and maintenance program; well 
assessment & maintenance program; participation in 
‘management training; or participation in a capacity 
development program. 

Max of 10 points 

www.ldh.la.gov/watergrad, 

89 /100 = 89% 

PWSID: LA1123006 
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